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Yes Bank Careers Jobs – Bank Job – Collections
Manager Job Search
Job Location
India
Remote work from: IN; US; AU; NZ; HK; JP; KZ; MY; SG; TW; TH; UZ; VN; AT; BY;
BE; DK; FR; DE; GR; NL; RU; ES; CH; UK; GB; DZ; KW; MA; QA; SA; MX; AE; CA;
GT; DO
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Base Salary
USD 19 - USD 28

Qualifications
Graduate, Post Graduate
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Employment Type
Full-time

Description

Yes Bank Recruitment 2024

Are you a highly motivated and organized individual with a passion for ensuring
efficient financial processes? Do you thrive in a fast-paced environment and enjoy
building positive relationships? If so, then a career as a Collections Manager at Yes
Bank could be the perfect opportunity for you!

Welcome to Yes Bank

Yes Bank is a leading private sector Indian bank with a strong commitment to
innovation and customer service. We offer a wide range of banking products and
services to our individual and corporate clients. As a Collections Manager at Yes
Bank, you’ll play a vital role in ensuring the smooth operation of our collections
department, contributing to the bank’s financial success.

Yes Bank Jobs Near Me

We’re looking for talented individuals to join our team, regardless of location! As a
remote position, you can work from the comfort of your home office and contribute
to Yes Bank’s success from anywhere in India.

Summary

In this role, you’ll be responsible for managing a portfolio of delinquent accounts,
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working to recover outstanding debts while maintaining positive relationships with
our customers. You’ll develop and implement effective collection strategies,
negotiate payment plans, and ensure adherence to all regulatory guidelines. This
position offers an exciting opportunity to develop your communication, negotiation,
and problem-solving skills in a dynamic and supportive environment.
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Key Responsibilities

Review and analyze delinquent accounts, identifying the best course of
action for recovery in accordance with company policies and legal
requirements.
Develop and implement effective collection strategies to maximize recovery
rates.
Communicate professionally with customers via phone, email, and written
correspondence to discuss outstanding balances and negotiate payment
plans or settlements.
Maintain accurate and up-to-date records of all collection activities, ensuring
compliance with all internal and external regulations.
Escalate complex or unresolved cases to the appropriate teams while
ensuring clear communication throughout the process.
Analyze collection trends and identify opportunities to improve efficiency
and effectiveness.
Contribute to the development and implementation of new collection
processes and procedures.
Maintain a positive and professional demeanor while representing Yes Bank
to our customers.

Required Skills and Qualifications

Bachelor’s degree in Business Administration, Finance, or a related field (or
equivalent experience).
Minimum of 1-2 years of experience in a collections role (freshers will also
be considered for exceptional candidates).
Strong understanding of collection processes and best practices.
Excellent communication, negotiation, and problem-solving skills.
Ability to work independently and manage multiple tasks effectively.
Proficient in Microsoft Office Suite, with strong data analysis skills.
A passion for achieving results and exceeding expectations.

Experience

This position is open to both experienced collection professionals and talented
individuals with a strong academic background and eagerness to learn. We offer
comprehensive training and development opportunities to help you succeed in this
role.
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Why Join Yes Bank?

At Yes Bank, we’re committed to fostering a culture of collaboration, innovation, and
professional growth. As a Collections Manager, you’ll enjoy:

Competitive salary and benefits package.
Opportunity to work in a fast-paced and dynamic environment.
Comprehensive training and development programs.
The chance to make a real impact on Yes Bank’s financial success.
A supportive and collaborative work environment.
Opportunity to work remotely.

Application Process

To apply for this exciting opportunity, please submit your resume and cover letter
online. We look forward to hearing from you!

Join a Winning Team

We’re looking for passionate and results-oriented individuals to join our growing
team. If you’re ready to take your career to the next level and make a real difference
at a leading financial institution, then we encourage you to apply!

In Conclusion

As a Collections Manager at Yes Bank, you’ll play a vital role in ensuring the smooth
operation of our collections department. You’ll have the opportunity to develop your
skills, contribute to the bank’s success, and build a rewarding career in a supportive
and dynamic environment.
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