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TCS Recruitment 2024 - Job Change - Front-Line Hiring organization

Employees Post

Job Location
India
Remote work from: IND
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Base Salary
USD 20,800 - USD 32,400

Qualifications
Graduate

Employment Type
Full-time
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Description

TCS Recruitment 2024

TCS

Date posted
December 30, 2023

Valid through
31.08.2024

APPLY NOW

TCS isn’t just an IT giant; it's a powerhouse of innovation, helping businesses
across the globe navigate the ever-evolving digital landscape. From cloud
computing to artificial intelligence, we’re at the forefront of technological
advancements, shaping the future of how we work and live. As a Front-Line
Employee at TCS, you'll be the face of our company, interacting directly with clients

and playing a vital role in their success.

TCS Careers

Responsibilities:

¢ Providing technical support to clients, resolving issues efficiently and

effectively.

¢ Processing customer orders and inquiries with accuracy and speed.
* Building strong relationships with clients, understanding their needs and

exceeding expectations.

¢ Maintaining detailed records and reports, ensuring data accuracy and

transparency.

¢ Adapting to new technologies and processes quickly and effectively.
¢ Collaborating with colleagues to achieve shared goals and objectives.
¢ Upholding TCS'’s values of integrity, excellence, and customer focus.
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TCS

Apply Thousands of Job Openings In India, India's Job Portal.

Explore India Jobs Across Top Companies Now!
https://jobable.govhelp.in



TCS Jobs near me
Skills:

¢ A minimum of 1 year of experience in a customer service or related role
(preferred).

¢ Excellent communication and interpersonal skills, with the ability to connect
with people from diverse backgrounds.

¢ Strong problem-solving skills and the ability to think critically under
pressure.

¢ A positive and proactive attitude, with a willingness to go the extra mile for
clients.

¢ A commitment to accuracy and attention to detail.

e Proficiency in basic computer skills and relevant software applications
(preferred).

* Ability to work independently and as part of a team, collaborating effectively

Importatifigaieagues. Find the Link in Apply Now Button
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