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Swiggy Careers - Work From Home Jobs -
Customer Service Trainee Posts in IN

Job Location

India

Remote work from: IN; US; AU; NZ; HK; JP; KZ; MY; SG; TW; TH; UZ; VN; AT; BY;
BE; DK; FR; DE; GR; NL; RU; ES; CH; UK; GB; DZ; KW; MA; QA; SA; MX; AE; CA;
GT; DO

Hiring organization
Swiggy

Date posted
April 22, 2024

Valid through

31.12.2024
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Base Salary
USD 12 - USD 23
Qualifications
12th Pass, Graduate, Post Graduate
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Employment Type
Full-time, Part-time
Description
Swiggy Careers
We're looking for enthusiastic Customer Service Trainees to join our growing team
and help make Swiggy the best food ordering experience in India!
About the Job
In this work-from-home role, you'll be the friendly voice of Swiggy, assisting
customers with their questions and concerns. You'll help ensure a smooth ordering
experience for everyone.
Key Responsibilities
¢ Answer customer calls, emails, and chats.
* Help customers with order issues, cancellations, and account inquiries.
¢ Provide excellent customer service in a friendly and helpful manner.
* Work to resolve customer issues quickly and efficiently.
Requirements
¢ Excellent communication and interpersonal skills.
e Ability to work independently and as part of a team.
e Strong computer literacy and internet skills.
¢ Positive and professional attitude.
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¢ Minimum qualification of 10th Pass or equivalent.
Benefits

¢ Competitive salary and incentives.

e Work from the comfort of your home!

¢ Be part of a growing and exciting company.

How to Apply

Ready to join the Swiggy team? Head over to the official Swiggy careers website
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