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Jop Location Date posted

India March 21, 2024
Remote work from: IN; US; AU; NZ; HK; JP; KZ; MY; SG; TW; TH; UZ; VN; AT; BY;
BE; DK; FR; DE; GR; NL; RU; ES; CH; UK; GB; DZ; KW; MA; QA; SA; MX; AE; CA;

GT: DO Valid through

31.12.2024
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Base Salary
USD 13 - USD 25
Qualifications
12th Pass, Graduate, Post Graduate
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Employment Type
Full-time
Description
PhonePe Recruitment 2024
PhonePe, India’s leading digital payments platform, is searching for enthusiastic
and driven individuals to join our growing Chat Support team! In this remote role,
you’ll be the first line of contact for millions of users, providing real-time assistance
and ensuring a seamless experience with our app.
Why Join PhonePe?
At PhonePe, we’re on a mission to revolutionize the way Indians manage their
money. We believe everyone deserves access to secure and convenient financial
tools. As a Chat Support Specialist, you'll play a vital role in achieving this vision.
Here’s what makes this opportunity truly special:

* Direct Impact: You'll directly impact the lives of millions by resolving
queries, educating users, and fostering trust in our platform.

e Growth and Development: We invest heavily in our employees’ growth.
You'll have access to comprehensive training programs, mentorship
opportunities, and a chance to develop your communication and problem-
solving skills.

* Fast-Paced Environment: Be part of a dynamic and innovative company
at the forefront of the FinTech revolution.

* Remote Work: Enjoy the flexibility and convenience of working from
anywhere in India.
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Become a Chat Support Specialist and:

¢ Provide exceptional customer service: Be the friendly and
knowledgeable voice that guides users through using the PhonePe app.

e Become a product expert: Gain in-depth knowledge of PhonePe’s
features and functionalities to answer user queries efficiently.

¢ Be a problem-solver: Identify user issues, research solutions, and provide
clear and concise guidance.

e Build trust and rapport: Foster positive relationships with customers
through active listening and empathetic communication.

¢ Contribute to continuous improvement: Provide valuable feedback to
enhance the user experience and future iterations of the app.
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PhonePe Jobs Near Me
We’re seeking individuals with the following skills and qualifications:

¢ Excellent communication skills: The ability to write clear, concise, and
grammatically correct messages in English and Hindi (proficiency in other
regional languages is a plus).

¢ Active listening: A keen ear for understanding customer needs and
concerns.

¢ Problem-solving skills: The ability to identify root causes, research
solutions, and provide effective guidance.

¢ Technical aptitude: A basic understanding of smartphones and digital
payments will be beneficial.

e Customer service focus: A genuine passion for helping others and
building positive relationships.

e Teamwork and collaboration: Ability to work effectively with colleagues
and other teams.

¢ Strong work ethic: A commitment to meeting deadlines and exceeding
expectations.

¢ Adaptability and willingness to learn: The ability to thrive in a fast-paced
environment and learn new things quickly.

Experience:

This is a great opportunity for both fresh graduates and experienced customer
service professionals.

(adsbygoogle = window.adsbygoogle || [])-push({});

If You Want to Get Notifications about Various Jobs, Join our
Telegram Channel Now and Get notified Daily about the
Latest Jobs

Join us on
Telegram

PhonePe Apply Thousands of Job Openings In India, India's Job Portal.
Explore India Jobs Across Top Companies Now!
https://jobable.govhelp.in


https://t.me/+QsNi5GCHfSOLDCEh

Why Join PhonePe?

PhonePe offers a work environment that fosters creativity, innovation, and
collaboration. Here are some additional benefits you can enjoy:

» Competitive salary and benefits package.

¢ Opportunity to work with cutting-edge technology.

¢ A dynamic and inclusive work culture.

¢ Flexible work arrangements (remote work).

¢ Regular training and development programs.

¢ A chance to be part of a company that’s making a real difference in India’s
financial landscape.

How to Apply
Are you ready to embark on a rewarding career at PhonePe?

Submit your resume and cover letter, highlighting your relevant skills and
experience. We look forward to hearing from you!

Join PhonePe and make a difference, one chat at a time!
In essence, this role offers you the opportunity to:

¢ Leverage your communication and problem-solving skills to empower
PhonePe users.

¢ Be part of a passionate and supportive team that’s dedicated to customer
success.

¢ Contribute to the growth of India’s leading digital payments platform.

e Work remotely and enjoy the flexibility to manage your work-life balance.

If you're a people person with a knack for technology and a desire to make a
positive impact, we encourage you to apply!

If You Want to Get Notification about Various Jobs, Join our
WhatsApp Channel Now and Get notified Daily about Latest
Jobs

Important Links Find the Link in Apply Now Button
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