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Flipkart Careers – Work From Home Jobs –
Customer Support Analyst Posts in IN
Job Location
India
Remote work from: IN; US; AU; NZ; HK; JP; KZ; MY; SG; TW; TH; UZ; VN; AT; BY;
BE; DK; FR; DE; GR; NL; RU; ES; CH; UK; GB; DZ; KW; MA; QA; SA; MX; AE; CA;
GT; DO
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Base Salary
USD 13 - USD 23

Qualifications
12th Pass, Graduate, Post Graduate
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Employment Type
Full-time, Part-time

Description

Flipkart Careers
This is a great work-from-home opportunity for those who are passionate about
providing excellent customer service! Join the TCS and Flipkart team as a
Customer Support Analyst and you’ll be the hero for our customers!

What you’ll do:

Be a friendly voice for Flipkart, answering customer questions through
phone, email, or chat.
Help customers with everything from placing orders to tracking packages
and resolving any issues they might have.
Be a problem-solver! You’ll use your skills to find the best solutions and
leave customers happy.
Work with other teams to make sure customers get the best possible
support.

We’re looking for someone who:

Has great communication skills – both written and verbal. You can explain
things clearly and patiently.
Is a wiz at problem-solving! You can think on your feet and find solutions to
customer issues.
Loves helping people! You’re passionate about making sure customers

Hiring organization
Flipkart

Date posted
April 22, 2024

Valid through
31.12.2024

APPLY NOW

Flipkart Apply Thousands of Job Openings In India, India's Job Portal.
Explore India Jobs Across Top Companies Now!
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have a positive experience.
Can work independently and as part of a team.
Is computer savvy and comfortable navigating online systems.

Bonus points if you have:

Experience in customer service (but it’s not required!)
Knowledge of e-commerce and online shopping trends.

Why you’ll love working here:

Work from the comfort of your own home!
Be part of a fast-paced and exciting industry.
Gain valuable experience with a leading e-commerce company.
Competitive salary and benefits package.
Opportunities for growth and development.

Ready to join the team?

Head over to the official Flipkart careers website and apply today!Important Links Find the Link in Apply Now Button
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