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Hiring organization

Colgate

Date posted

January 22, 2024

Valid through

31.08.2024
Base Salary APPLY NOW
USD 11 - USD 21
Qualifications
Graduate, 12th
Employment Type
Full-time
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Description
Colgate Jobs For Freshers
As a Telemarketing Representative at Colgate, you'll play a crucial role in engaging
customers, promoting our range of innovative oral care products, and exceeding
sales targets. You'll be the friendly voice on the other end of the line, building
relationships and sharing the smiles that Colgate brings to families worldwide.
Colgate Careers
Responsibilities:
¢ Reach out to potential customers via outbound calls, using clear and
persuasive communication to engage them in conversation.
¢ Present product information and address customer inquiries with
enthusiasm and knowledge, highlighting the benefits of Colgate’s oral care
solutions.
* Process orders and ensure customer satisfaction by taking down
accurate information and resolving any concerns efficiently.
¢ Build and maintain positive relationships with customers, creating
lasting loyalty and brand advocacy.
¢ Contribute to exceeding team and individual sales
goals, demonstrating a growth mindset and a commitment to continuous
improvement.
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Colgate Jobs Near Me
Skills:

¢ Excellent communication and interpersonal skills, with the ability to build
rapport and connect with people over the phone.

¢ Strong persuasive and selling skills, honed through previous experience or
exceptional negotiation abilities.

e Active listening and problem-solving skills to address customer concerns
effectively.

e Proficiency in computer applications, including CRM systems and data entry
software.

¢ Positive attitude, resilience, and a strong work ethic, with a drive to achieve
daily targets.

¢ Freshers are welcome! We appreciate enthusiasm, eagerness to learn, and
a passion for exceeding expectations.
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