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Client Service Specialist – Job Vacancy Near Me –
Job Vacancy in Byjus
Job Location
India
Remote work from: IND
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Base Salary
USD 12 - USD 20

Qualifications
Graduate, 12th

Employment Type
Full-time
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Description

Client Service Specialist

We are revolutionizing the way children learn, creating personalized and engaging
learning experiences that spark curiosity and ignite a love for knowledge. At
BYJU’S, you’ll be joining a vibrant and dynamic team dedicated to making a
positive impact on millions of young lives around the world.
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Byjus Careers

Responsibilities:

Be the first point of contact for our valued clients, providing exceptional
customer service and support across all channels (phone, email, chat).
Understand client needs and concerns, offering personalized solutions and
ensuring their complete satisfaction with our products and services.
Proactively identify and address any issues, working towards swift and
effective resolutions.
Build strong relationships with clients, fostering trust and loyalty towards
BYJU’S.
Contribute to the improvement of our client service processes by sharing
feedback and suggesting innovative solutions.
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Hiring organization
Byjus

Date posted
January 30, 2024

Valid through
31.08.2024

APPLY NOW

Byjus Apply Thousands of Job Openings In India, India's Job Portal.
Explore India Jobs Across Top Companies Now!

https://jobable.govhelp.in



If You Want to Get Notifications about Various Jobs, Join our
Telegram Channel Now and Get notified Daily about the
Latest Jobs

Byjus Jobs Near Me

Skills:

Excellent communication and interpersonal skills, with the ability to build
rapport and connect with people from diverse backgrounds.
A passion for education and a strong understanding of the challenges and
opportunities in the current learning landscape.
Patience, empathy, and a genuine desire to help others.
Strong problem-solving and analytical skills, with the ability to think critically
and find effective solutions.
Proficiency in written and verbal communication, with a clear and concise
style.
Ability to work independently and as part of a team, adapting to dynamic
situations and meeting deadlines.
Proficient in using computers and various software applications.
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