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Chat Process – Jobs For Freshers – Vacancy Hiring
in PhonePe
Job Location
India
Remote work from: IND
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Base Salary
USD 12 - USD 21

Qualifications
Graduate, 12th Pass

Employment Type
Full-time
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Description

Chat Process

As a PhonePe Chat Wizard, you’ll be the face (or rather, the voice) of PhonePe for
our valued customers. Through engaging text-based conversations, you’ll provide
exceptional support, resolve queries, and empower users to navigate the PhonePe
ecosystem seamlessly. You’ll be the champion of their digital journey, ensuring their
satisfaction and contributing to PhonePe’s growth.

  (adsbygoogle = window.adsbygoogle || []).push({}); 

PhonePe Careers

Responsibilities:

Be the Customer Champion: Actively listen to customer
concerns, understand their needs, and deliver prompt and accurate
solutions.
Master the PhonePe Universe: Possess in-depth knowledge of PhonePe
products, features, and policies to guide users confidently.
Become a Communication Pro: Compose clear, concise, and empathetic
messages that build trust and foster positive relationships.
Embrace Continuous Learning: Stay updated on PhonePe
developments, industry trends, and best practices to provide exceptional
service.
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If You Want to Get Notifications about Various Jobs, Join our
Telegram Channel Now and Get notified Daily about the
Latest Jobs

Hiring organization
PhonePe

Date posted
February 13, 2024

Valid through
31.08.2024

APPLY NOW

PhonePe Apply Thousands of Job Openings In India, India's Job Portal.
Explore India Jobs Across Top Companies Now!

https://jobable.govhelp.in



Phonepe Jobs For Freshers

Skills:

Communication Maestro: Possess excellent written and verbal
communication skills, with a knack for tailoring your message to diverse
audiences.
Empathy in Action: Understand and demonstrate empathy towards
customer concerns, building rapport and creating a positive experience.
Tech Savvy: Possess a strong understanding of technology and adapt
quickly to new tools and platforms.
Problem-Solving Ninja: Think critically, analyze situations, and propose
effective solutions to customer problems.
Team Player: Collaborate effectively with colleagues to ensure seamless
customer service and share best practices.
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