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Axis Bank Recruitment 2024 – Job Recruitment –
Client Service Specialist Post
Job Location
India
Remote work from: IND
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Base Salary
USD 11,300 - USD 18,400

Qualifications
Graduate, 12th

Employment Type
Full-time
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Description

Axis Bank Recruitment 2024

As a Client Service Specialist at Axis Bank, you will play a vital role in ensuring our
clients receive exceptional service and support across all touchpoints. You will be
the first line of contact for our valued customers, addressing their inquiries,
resolving their concerns, and exceeding their expectations.

Axis Bank Careers

Responsibilities:

Respond promptly and efficiently to client inquiries through various
channels, including phone, email, and in-person.
Proactively identify and address client needs, offering solutions and
recommendations that enhance their banking experience.
Provide accurate and up-to-date information on Axis Bank products and
services.
Build strong relationships with clients, fostering trust and loyalty.
Process transactions effectively and efficiently.
Maintain accurate and detailed records of client interactions.
Contribute to the continuous improvement of client service processes and
procedures.

(adsbygoogle = window.adsbygoogle || []).push({}); 

Axis Bank Jobs near me

Hiring organization
Axis Bank

Date posted
January 9, 2024

Valid through
31.08.2024

APPLY NOW

Axis Bank Apply Thousands of Job Openings In India, India's Job Portal.
Explore India Jobs Across Top Companies Now!

https://jobable.govhelp.in



Skills:

Excellent communication and interpersonal skills, with the ability to build
rapport and trust with clients.
Strong problem-solving and analytical skills, with the ability to think critically
and find solutions to client challenges.
Proven ability to prioritize and manage multiple tasks effectively in a fast-
paced environment.
Excellent written and verbal communication skills, with a focus on clarity,
conciseness, and professionalism.
Proficiency in Microsoft Office Suite and relevant banking software.
Bachelor’s degree in any discipline, preferably in business, finance, or
customer service.
Freshers with excellent academic records and strong communication skills
are encouraged to apply.Important Links Find the Link in Apply Now Button
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