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Amazon Careers - Work From Home Jobs -
Customer Care Associate in IN

Job Location

India

Remote work from: IN; US; AU; NZ; HK; JP; KZ; MY; SG; TW; TH; UZ; VN; AT; BY;
BE; DK; FR; DE; GR; NL; RU; ES; CH; UK; GB; DZ; KW; MA; QA; SA; MX; AE; CA;
GT; DO

Hiring organization
Amazon

Date posted
April 22, 2024

Valid through

31.12.2024
(adsbygoogle = window.adsbygoogle || []).push({}); APPLY NOW
Base Salary
USD 12 - USD 24
Qualifications
12th Pass, Graduate, Post Graduate
(adsbygoogle = window.adsbygoogle || [1).push({});
(adsbygoogle = window.adsbygoogle || [1).push({});
Employment Type
Full-time, Part-time
Description
Amazon Careers
About Amazon
If you answered yes to both questions, then being a Customer Care Associate at
Amazon might be the perfect fit for you!
About the Job:
As a Customer Care Associate, you'll be the friendly voice behind the Amazon
brand. You'll answer questions from our customers in India, helping them with
everything from orders and products to payments and navigating our website.
Here’s what you’ll be doing:
¢ Chat with customers and answer their questions.
* Research and find solutions to their problems.
¢ Help keep customers happy with the Amazon experience!
We’re looking for someone who:
e Is a great communicator, both in writing and speaking.
¢ Has a positive attitude and enjoys helping others.
e Is a quick learner and can solve problems.
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¢ Works well independently and as part of a team.
Benefits of working at Amazon:

¢ Competitive pay and benefits package.

¢ Opportunity to work from home!

¢ Be part of a fun and supportive team environment.

Ready to join the Amazon team?
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